V19400 DECT Duo

A Voice Technologist

Works with VT9400DECT Mono Works with

VT9400 DECT wireless series is designed to provide flexible connectivity to desk phone and softphone. This DECT wireless

headsets also utilise noise

cancelling technology and have a range of up to 120 meters and up to 13 hours talk time.

They also support Handset lifter or EHS for remote answer/end calls. They are also compatible with softphone of Microsoft
Teams to hook on/off and 3CX, Cisco Jabber, Avaya workplace with VT UC Bridge.

Headset Specification

Connects to

Softphone and Desk phone

Wireless standard

(CAT - 1Q) European DECT and U.S. DECT

DECT frequencies US DECT: 1.92 - 1.93 GHz EU DECT: 1.88 - 1.90 GHz
DECT range Up to 120 meters from DECT headset base to headset
Microphone Noise-cancelling microphone

Sound quality

DSP noise reduction; echo cancellation; volume control; wideband audio

Call control

Answering and ending calls can be performed either by the multi-function button or via the docking station.

Base connections

RJ-09 for handset, RJ-09 for phone body (or headset port), RJ-45 for AUX (for VT Link or Lifter), USB-C for PC;
The base firmware is updated via USB-C cable, enabling OTA updates for the headset.

Battery feature

Lithium lon-polymer, 300 mAh, typical, Up to 13 hours
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